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When | see this....

 “Hoarders are gross!!”

« “Every time | watch this show |
clean my entire room.”

«  “Poor thing she needs help ”

 “OMG! this is disgusting!”

* “This woman is simply ... lazy”

« “Easy. Hire a dump truck and haul it

all to the dump.” Home

HealthCare
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When | see this....

Health workers report:

« debating/arguing with client
. relief when client is no-show or
a desire to transfer.

PRS correlates with working alliance
(but not hoarding symptom severity)

Recognize Hoarding Disorder =
Chronic, complex, diminished
insight, limited Tx adherence

... how to develop good plan to help m
A Home
HealthCare
[Tolin, Frost, Steketee, 2012; Working with hoarding vs. non-hoarding clients: A Creating More Independence

‘ survey of professional’s attitudes and experiences. JOCD; 1: 48-53]




Today’s Objectives

By the end of this session:

1. Name two main types of approach to treating

Hoarding Disorder (HD)
(What can be done to help)

2. List an assessment tool to identify key

safety/eviction risks and preferred Tx approach
(What to assess for so as to know how to best help)

3. Identify one strategy (or more!) to set up and

address your plan of service.

(How you can develop a plan to help based on your assessment)

Home
HealthCare
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Hoarding Assessment
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Assessment = What do | need to know to best help?

The 80 ZOtRUIE _ Look for indicators in

the person and their
environment that are
most likely to be
changeable and
positively impact
the situation.

mA Hgmfh(:are
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What does help?

Cognitive Behavioural Therapy Harm Reduction

W (T SRR

AR

Which service will remove the WA"""‘"
clutter & prevent it from returning? HealthCare
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Cognitive Behavioural Therapy for HD

1. Adjust 2. Organization
Nl thinking + Skills
patterns
3. Sorting/ 4. Exposure to
discard %,&
training non-acquiring

otivatioiq

Strategies Lt

HealthCare
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Cognitive Behavioural Therapy for HD

Goals of CBT:

1. Reduce frequency of hoarding behaviours

2. Teach skills to re-appraise need to hold onto
or acquire belongings

3. Improve ability to regulate emotions

Home

Treat symptoms to reduce impairment WHA isicare
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CBT Treatment for Hoarding Disorder

The Buried in
Treasures
workshop

That Work

selfHelp & Empovernes!
for
Finders and Keeper®

_

Facilitator’s Guide
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CBT-trained therapists Guided bibliotherapy
 Outpatient mental health clinics < Delivery by non-clinicians
e Sunnybrook: Dx & group CBT « Qutcomes comparable
= §2££Z££23E‘16'480'6100  Web Search: Facilitator’s Guide
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C.A.Mathews, et al., Psychiatry Res. 237 (2016) 331-338 | R.O. Frost, D. Ruby, L. Shuer, Behav. Res. Ther. 50 -5
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CBT Effectiveness

Moderate Treatment Effects

Treatment completers: 5 1
) 45 Clutter, 4.62
« Most change with . Total, 419 A~
Difficulty Discarding 25 | Clutter
Difficulty Clutter, 3,35
o > piscarding, 2.65 A Total, 2.84
e Better outcomes with % 23 1 |mpairment, 2.49 ) .
W Y 2 4  Acquiring, 2.38 Dlscarg!igg
omen, Yyounger age, | Discarding, 1.78
Greater number of CBT - Acquiring, = fcurne 148
1 . ’ Impairment, 1.45
sessions 05 - Impairment
0
Pre-treatment Post-treatment
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Tolin, Frost, Steketee, Muroff. CBT for Hoarding Disorder: a Meta-Analysis Depression & Anxiety 32: 158-166
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CBT Effectiveness — Clinical Significance

With 13-35 CBT sessions by trained facilitator; in home & clinic:

g2 JA Home
a4/ HealthCare

Creating More Independence
Tolin, Frost, Steketee, Muroff. CBT for Hoarding Disorder: a Meta-Analysis Depression & Anxiety 32: 158-166




CBT Effectiveness —

# post treatment scores fit with general population, not hoarding population:
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Tolin, Frost, Steketee, Muroff. CBT for Hoarding Disorder: a Meta-Analysis Depression & Anxiety 32: 158-166



CBT Effectiveness -
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‘ Tolin, Frost, Steketee, Muroff. CBT for Hoarding Disorder: a Meta-Analysis Depression & Anxiety 32: 158-166




Addressing the Clutter

“I want to know how to help
my client with their
hoarding problem”

Z

“Tell me how to get them to
clear out the clutter!”

% True?
VFIA oo
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Harm Reduction — Reduce Safety Risks
ONDITIONS ...
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Harm Reduction for Hoarding Disorder

Does not require the individual stops hoarding.

Harm Reduction focuses on
organizing & discarding only
that which is necessary to
maintain the person in their
home with improved safety &

comfort.
Manage symptoms to reduce risk A tome
(Tompkins & Hartl, 2009; Working with Families of People who Hoard: Creating More Independence

‘ A Harm Reduction Approach, Tompkins et al 2011).
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Harm Reduction for Hoarding Disorder

Goals of Harm Reduction:
* Improve safety of client

 Move possessions to reduce
hazards

e Support to organize
» Decluttering/cleaning of high risk

spaces
No End patet

(Tompkins & Hartl, 2009; Working with Families of People who Hoard: HealthCare
A Harm Reduction Approach, Tompkins et al 2011). Creating More Independence
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Harm Reduction — lCIutter Impact

E—

e
/#8'% HealthCare
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Type of Intervention - Stage of Recovery

O
Qo Q)
e @@@E _ Harm Reduction

A
“ dbn’t have a hoarding problem”
+ RISKS
[\ Z/ \X e
A -

pre—c ontemplation

%
vemplatmn ﬁ ﬁ

Cognitive

Behawoural
Therap - t

“my

action
Home

M “Help — | want to change thls HealthCare

,-"fl”. ‘I/ .f"al
- HIGH RISKS Creating More Independence

[Prochaska & DiClemente, 1982; Miller & Resnick, 2013]




Assessing Readiness / Stage of Recovery

Yes Isthe client ready? No

‘/What type of service will most

support positive change?
What are they ready for?

72 A Home
y HealthCare
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Assessment: What type of service will help\?

'\'odaY"

Readiness Spectrum

Action.......... Preparation....... Contemplation........ Pre-Contemplation

CBT

Strategies overlap —in home visits, Ax/plan
Not static — expect change s

Home
HealthCare
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Assessment = Where is my Client (today)?

KEY INDICATORS: |Modifiers |

CBT Skills
Teaching

Cognitive Functioning=—
—— 4.>Slignt Goals ==

72.4A Home
HealthCare
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Assessment = Where is my Client (today)?

KEY INDICATORS:

CBT Skills
Teaching

>

afety & Eviction Risks

To Develop Plan:
« Assess: what are the key safety concerns
In this situation?

Safety & Eviction

& §#\ HealthCare

Creating More Independence




Safety Risks: Assessment & Plan

How to assess and intervene In
situations of risk:

v’ STEP 1: Protect Yourself

v’ STEP 2: Safety Assessment

v' STEP 3: Prioritize service goals

v' STEP 4: Provide hands-on support

/& WU\ HealthCare

Creating More Independence




Safety Risks: Assessment & Plan

How to assess and intervene In
situations of risk:

v' STEP 1: Protect Yourself

v’ STEP 2: Safety Assessment

v' STEP 3: Prioritize service goals

v' STEP 4: Provide hands-on support

/& WU\ HealthCare
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Safety Risks - how can | assist?

v STEP 1: Protect Yourself

HOW’?

Place personal belongings in garbage bag
& seal

* Protective equipment: gloves, boots,
gown, mask

« Avoid sitting

« Locate exits/paths

« Bring alcohol-based handrub
 Wear PPE if required

Home
HealthCare

Creating More Independence




Safety Assessment:

v STEP 2: Safety Assessment

Clutter Image Rating Scale

Health & Safety Checklist

HOMES

Environmental Cleanliness & Clutter Scale
Home Environment Index

Home
HealthCare

Creating More Independence




Safety Assessment

Fires are Larger in Homes with Hoarding

. ’ .
Corgzlfison of =

rlezireligle Flaog)

. | now
Leassi/a Cltisr

S Uneluterea 3o

Ly

—

Financial 10Ss v,
« Non-hoarding home = $12 500
« Hoarding home = $100 000

Fires Contained to Room of Origin (v,
* Non-hoarding home = 90%
* Hoarding home = 40%

Home
HealthCare

Creating More Independence

[Harris, 2012. Household Hoarding and Residential Fires]




Clutter Image Rating Scale (CIR)

Series of 9 sequential pictures:
bedroom, living room, bathroom,
e RNATIONAL . kitchen

Hoarding « Provides more objective measure of

Center
FOUNDATION clutter volumes

« Can be used to measure change —
consider applying to specified
o niboms picholinyal fowbigimes s o location within room.

very

have a cluttered home. For some, a small pile of  than others. Still, this rating works pretty well as a
things in the comer of an otherwise well-ordered  measure of clutter. In general, clutter that reaches
room constitutes serious clutter. For others, only the level of picture # 4 or higher impinges enough
when the narrow pathways make it hard to get on people’s lives that we would encourage them to
through a room does the clutter register. Tomake  get help for their hoarding problem. These pictures
sure we get an accurate sense of a clutter problem, are published in our treatment manual (Compulsive
we created a series of pictures of rooms in various Hoarding and Acquiring: Therapist Guide, Oxford . .
St e e 0 use: select picture that most closel
very severely cluttered. People can just pick outthe i Treasures: Help forfo(‘rzzpulsme :r(::sn;mg. .

picture in each sequence comes closest to the  Saving, and Hoarding, OX niversity 3

e e matches home conditions. Average out
the total volume within the room.

Clutter Image Rating

Home
HealthCare
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Assessment: Clutter Volume

Clutter Image Rating: Bedroom

Please select the photo that most accurately reflects the amount of clutter in your room.

http://www.science.smith.edu/departments/PSY CH/rfrost/Hoarding_Images.htm

Creating More Independence




Clutter Image Rating Scale

Bedroom

WA Il:llgm?hCare
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Clutter Image Rating Scale: Kitchen

Please select the photo below that most accurately reflects the amount of clutter in your room.

[Frost, Steketee, Tolin, Renaud, 2008]

WA Il:llgm?hCare
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Clutter Image Rating Scale




Clutter Image Rating: Living Room

Please select the photo below that most accurately reflects the amount of clutter in your room.

i

i
]S -
7€ T a—s

/2. A Home
y _,/jA HealthCare
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Clutter Image Rating Scale

{; A HealthCare
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Safety Assessment: Fire

Typical Fire Safety Concerns with Hoarding:

= Alarge volume of things which can burn
» Blocked exits & hallways
= Combustibles:

= near sources of heat (i.e. stove, radiator, exposed
lightbulbs),

" open flames (i.e. candles, lighted cigarettes),
= on top of extension cords/electrical outlets
» Unsafe cooking/heating practices because

utilities or appliances are not working or
Inaccessible.

Home
HealthCare

Creating More Independence




Fire Services

Fire services encounter hoarding:

1. Responding to emergencies
2. Safety inspections initiated by concerned family,
landlords, neighbours and others.

Fire services have the authority to inspect private homes
and rental units (with or without the permission of the
occupant) and assess for fire safety.

72 JA Home
HealthCare

Creating More Independence




Fire services can inspect a home and enforce fire code.

* For example:
“the tenant shall not allow any activity or permit
any condition to exist in the leased premises that
may create fire or health hazard”

Breach of fire code can result in inspection orders,
fines, court proceedings.

Home
HealthCare

Creating More Independence




Personal Health Information Disclosure

There is no legal duty to inform
« Moral/ethical & professional role

EXCEPT

Children — must be reported to CAS

Example of physical neglect: child’s need for food, clothing,
shelter, cleanliness not adequately met

‘A Home
HealthCare

Creating More Independence




Personal Health Information Disclosure

Disclosure of vital and, in some cases,
life saving information is permitted

» “Reasonable and probable grounds that
disclosure is necessary for purpose of
eliminating or reducing significant risk of [5

Xy

serious bodily harm to a person or group X
of persons” \

Document: data, reasoning, consideration of risks to
disclosure and non-disclosure

Home
HealthCare

Creating More Independence

Privacy Commission 2004




Safety Assessment — Identify Risks

ONDITIONS ...

—w

(A
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Health and Safety Checklist

Health ang Safe
.

Use this heeklisg

h clutter IS creatin,
ernal o}
tul points of «il\«ux\lnn,)j (3) Measure hange
ategies and fecommendations 1, im iy
; : ) " Rreatest risk to sl and
or use by: ¢ ommunity Seryjce Providers,

e s B unsafe or unhealthy ondition
SCIVer or family mem}

-
S 7%
~
7
4
7

rrates the imp;

Wtot cluter
Ver ime
Prove the safery and ¢
others are usefyl starting points
Helpers, Therapists
gniticant mpact on the satety and well-be

ng of the people
V(Or N/A it item s not applicable)

Clutter can hay Casi

the statements beloy living in the home. Rate hoy much you agree with
0-No
1 = Somewhat 20
2-Yos
Fire Hazards

Occupants couldn't exit the home in emergency

I- Emergency personnel could not access home

tree of clutter

te!

nor windows can be accessed opened Bency exits (doors or windows) are available
ted movement to eac

h room and door in home » interior doors can be fully opened
Clutter, or conditions in the home, could easily start or spread a fire
Notes:

* bum marks on pots pans, clathes, carpet

 atleast two emer
* walkways provide unobstn

s, badding e éectrical appliances, cords and outlets appear in poor condition or are frayed
® fuels/flammable liquids (BBQ, generator propane/oil lamp etc.) stored outside and in appr priate containers

> occupants smoke; ashes disposed of appropriately (into toilet/non-combustible container)

Health Concerns

e - is obstructed
[ ]( lutter in the home could injure occupants if a pile were to fall over ll—_—[,\uu\ to phone is obstructec
Notes:

I Plumbing is not functioning
Notes:

ceess 10 O wate Kitchen sink avaiia wd preparation/cleaning @ tubvshower acce e for perso 2 t essible and working
® A {rinkin: b d by ssib nal hygiene o toilet is acces
} ood P r
able fc
. p water @ kitchen sink av
R 2 2

Heating is not functioning

Notes: I
Jl'nod is stored inappropriately P —
le ta iners o perishables 3
| : o goods are in sealed con!
e al o presence of rotting food o dried g
pzer are operationd
o fridge and freeze

Assesses in home conditions that are
typical concerns with hoarding safety.

To use: rate yes/no/somewhat
« EMS access

 Fire

* Health

*  Plumbing, heating

* Food storage

« Garbage

* Infestation

« Falls

*  Children, vulnerable adults
* pets

Screen for key areas of clinical goal setting.

Home
HealthCare
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QCa'mm e h“"""‘/ﬂ‘oa!r

37N0t acces: toilet QCannot Prepare foog

Q : Presenc
N:;“G!/Truh Overfiow Ek::: Zeedin bed gm::?‘ﬂ« fooc .

: ue Zoveffrigge/smk otV (aman o sy Presence o inectgroge,
o Ganot locate megications or ,quip,,:': ' Q’W Fmoldor
M €hronic Eampnes
mlﬂm move M

e [z3fely in home
'?:::RW for EMT to enter/gain 3cce gu"‘mk Ples/avalanche risk

Egresses, €xits or vents blocked or urasible

Mental health (Note that this is

not a clinical di is- . da
QDoes not seem to understand seriousness of imons,useonlymldmufymw)

QDoe: not seem i prodlem  QlDefensive or angry Q
Star loxuplhie‘ym*qmd’,‘bm OAns o spprahandd Unaware, not dler, or confused

Endangerment (evaluate threat based on other sections with attention to

specific populations fisted below)
QThreat to heaith or safety of child/minor Qmea:mmmwmdmmdmm
QThreat to heaith or safety of older adult QThreat to heaith or safety of animl
Notes:
Structure & Safety
DUnstable floorboards/stairs/porch DlLeaking roof Daemialwiugww DNo rusning water/pluming problem
OFiammable items beside heat source  DCaving walls ONo heat/electricty DiBlocked/unsafe electric heater or vents
DOStorage of hazardous materiais/weapons
Notes:

© Bratiotis, 2009

+ Assesses squalor conditions

* Can be used to quantify risk for service
personnel.

To use: Rate degree of each item 0-3
* Accessibility

*  Accumulation of refuse/garbage
*  Accumulation of belongings

* Cleanliness

* Bathroom/toilet

+ Kitchen/food

Odour

* Vermin

+ Sleeping area

«  Structural conditions/maintenance

Positive scores identify areas for goal
setting.

Home
HealthCare
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Environmental Cleanliness

and Clutter Scale (ECSS)

Of shoud be

c Accumutation of Itsms of iittle obvious valus
mm,smwmummmmmmmmnumm

thrown away”

0

1

2

None

Soms accumutation,
Dut colectad Items are
organised 1 some way
and go not much
Impede movement of
pravent cieaning or
300865 10 fumiture ang
applances.

mmmdmmmww

O Newspapers, pamphiets, and s0 on

O Electrical applances
(If known, What Rems? .

0 Ciothing

0O Prastic bags ul of ftems

O Other tems

Assesses squalor conditions
« Can be used to quantify risk for service personnel.

To use: Rate degree of each item 0-3
« Accessibility

« Accumulation of refuse/garbage

« Accumulation of belongings

* Cleanliness

« Bathroom/toilet

« Kitchen/food

« Odour

 Vermin

« Sleeping area

«  Structural conditions/maintenance

Score >12 suggestive of moderate-severe hoarding.
Home

HealthCare
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Home Environment Index (HEI)

Chue
dutter and b,
03nding prob) .
g £ Prodlem,
curr, : Qan o, D,
TTEN Situation in the hog, Ometimes layd 1 SMitarion reo) ate
Wme Nitation peobleens

D
Flease circle ¢
circle the nswer that beg; f, h
2 fits the

Hor example, Jos of Aammat
C o of fire (for example
High of fire fo :

Tabie materials near heg, soarce; electrical hapay s, exc.
als heat soq dectrical 4
.

‘ ‘e materia])
Hammable magerily near heat soyscq)

1= A e . '3
O ! A few pieces of maldy or roeten food in kitchen
2= Som iy ¢ f che
o ; "me maldy o¢ rotten food throughout kitchen
o 472< quantity of moldy or rotten food

‘ in kitchen and csewhere

Dirty or clogped sink
Q0= Sink empty and clean
O 1= Afew dirty dishes with water in sink
(»] _"'7 .\m‘k full of rmcr. possibly dopped
O 3= Sink clogged with evidence that it has overflowed onto counters, et

i k. ok
i. Sanding water (in sink, tub, other container, basement, exc)

0= No standing water

1= Some water in sink/mab
O 2= Water in several places, epecially if dirty
o 3= Waser in numerous places, especially if dirry

5. Human/animal waste/vomit

O(l No human waste, animal waste, or vomit visible

o 1= No human waste or vomit; no animal waste o vomit outside cageor box

© 2= Some animal or human waste or vomit visible (for example, in unflushed tilet)
© 3= Animal or human waste or vomit on flooes or ather surfaces

6. Mildew or mold
© 0 = No mildew or mold detectable )
o 1= Small amount of mildew or mold in limited amounts and expected places (for example, on edge of shower
curtain or refrigerator seal)
© 2 = Considerable, noticeable mildew or mold
O 3= Widespread mildew or mold on most surfaces

7. Dirty food containers
© 0 = All dishes washed and put away
O 1=Afew unwashed dishes
© 2=Many unwashed dishes
o 3= Almost all dishes are unwashad

Assesses squalor conditions in the
home.

To use: rate 15 items on 4 point scale
* Fire hazards

 Food

« Skink

« Water

* Biohazard waste

« Mold

* Cleanliness & cleaning

* Insects

» odour

Scoring highlights areas of cern.
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Is self-report accurate?

Limited insight common: does not consistently = under-reporting:

Clutter Image Rating Scale:

Frost et al, 2008,
DeMauro et al 2013

Person with HD

Drury et al, 2015

Home Environment Index
Drury et al, 2015, DiMauro et al 2013

SOUALOR * <

Person with HD Family

Home
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[DiMauro, Tolin, Frost, Steketee 2013; JOCRD, 2:130-136; Drury et al, 2013, JOCRD, 5: 37-42]




Risks of Excessive Acquisition

Acquisition of items not

O needed or for which there is no
8 8 /() available space.

*Buying, Free things,

e
Excess Acquisition Stealing

*past or current EA; 526 self ID hoarders;369-HD)

ASSESS RISKS:
e Clutter volume, debt,
unpaid bills

Home
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[Frost, Rosenfield, Steketee, Tolin, 2013; An examination of excessive acquisition in
HD, Journal of Obsessive Compulsive and Related Disorders, 2, 338-345]
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Safety Risks - how can | assist?

v

v' STEP 2: Safety Assessment
v

v

WHY?

1. Assess level of risk

2. Educate your client about risks

3. Document any concerns

4.  Assists to prioritize goals & service
Hgmfh(:are
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Practice: Assess this Situation

CBT Skills
Teaching

http://www.tlc.com/tv-shows/hoarding- WA Ho“}ﬁ‘c
buried-alive/videos/gourmet-kitchen/ eaithGare

Creating More Independence




Safety Risks: Assessment & Plan

How to assess and intervene In
situations of risk:

STEP 1: Protect Yourself
STEP 2: Safety Assessment Aog’
v STEP 3: Prioritize service goals "\&%

Goa\®

STEP 4: Provide hands-on support

/& WU\ HealthCare
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Setting Realistic Service Goals

You can’t control outcome:
— Respond to the client, not responsible for the clutter

« See success in small changes:
— Manage your own expectations for change

« Connect with the goals of the client:
— “For the PSW to keep coming, here’s what would need to change for them
to continue visits”

« Teach skills & support; don’t take away the problem

« Support clients to understand choice consequences:
“If you keep these newspapers in the hall, what do you think the landlord will do
when she inspects the apartment next week?”

Home
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Realistic SERVICE Goals:

The client will not fall again in the home.

handrails & add lighting in the stairwell.
The client will stop acquiring new things.

Xt
2. The client & their support team will clear a 75 cm
wide path on the stairs. The client will have
access to a local handyman service to install
X .
J 4. The client & their support team will discard all
food that is rotten or beyond it's expiration date.

Home
HealthCare
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Work on the things that are within your control to
influence. You can respond but you are not responsible




Manage Expectations

Hoarding Disorder :

Chronic, Complex
Clutter slow to change

ared things out just last year and
from being € ] ... NOW
o where 1t was!”

“We cle
prevented her
things are right back t

WA Il:'lgm?hCare
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Manage Expectations

Realistic goals

« Clients are learning to sort, make decisions, and manage feelings
associated with discarding.

« Collaborative work with hoarding clients can move at a glacial pace.
« Organizing and de-cluttering can take a year or even longer.

Home
HealthCare

Bratiotis et al, The Hoarding Handbook. Oxford University Press, p163. 2011 Creating More Independence




Safety Risks: Assessment & Plan

How to assess and intervene In
situations of risk:

STEP 1: Protect Yourself
STEP 2: Safety Assessment
STEP 3: Prioritize service goals
v’ STEP 4: Provide hands-on support

/& §I\ HealthCare
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Harm Reduction -Reduce Safety Risks

’¥ 4\ HealthCare
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Hands-on, in-home

Behaviour Research and Therapy 63 (2014) 9-16

Contants lists available at ScienceDirect

Behaviour Research and Therapy

]_-'_\,;_-&{ journal homepage: www.elsevier.com/locate/brat AS S eS S S u p p O rt Opti O n S :
* What could be funded?
Empowering farnil-ies to help_ a loved one with Hoarding Disorder: ® - .
Pilot study of Fflmlly-AS-Motwators training ° Wh at type Of phyS| C al
Gregory 5. Chasson’, Ashley Carpenter, Jenna Ewing, Brittany Gibby, Nancy Lee
support needed to lift,

Department of Psycholngy, Towson University, LSA

ARTICLE INFO ABSTRACT
Article history: Individuals with Hoarding Disorder (HD}—a dangerous problem and public health concern—are often I I IOVe etC . ?
Received 28 April 2014 ambivalent about treatment. Furthermore, family members of those with HD report high levels of

Received in revised form distress and often attempt to intervene unsuccessfully. The current study reports outcome data from a

10 August 2014 pilot study of a new training package—designed exclusively for empowering family members to address

e e e 2014 aloved one's treatment ambivalence—called Family-As-Motivators (FAM) training. Nine family members ° Wh at typ e Of S u p po rtS

of a loved one with HD initiated 14 sessions of FAM Training and were measured at pre-, mid-, and post-

X s training on a comprehensive outcome battery. Results over the course of training sugzested that family
Hoarding members improved in the use of certain coping strategies and in the application of motivational inter- -
Eamity viewing techniques, They also exhibitsd inereased hopefulniess, repocted a reduced negative impact of d O eS th e C I I e nt al re ady
Treatment HD on the family, rated a reduction in family accommedation of HD behaviors, and displayed boosts in
Motivational interviewing HD and motivational interviewing knowledge. According to participants who completed the program,
Harm reduction FAM Training was rated as highly acceptable. Although only preliminary, the current pilot study suggests
Family accommadation that FAM Training is palatable for participants and shows promise for improving the lives of family h ’?
members of those with HD. ave 5

i@ 2014 Elsevier Led. All rights reserved.

« Creativity Needed - Volunteers, PSWs, Mental health
workers, organizers; Coached Friends, family, community
groups (FAM training)
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Harm Reduction — lCIutter Impact
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Hands-on Support in the Home

Sorting with the 3-S Technique

Set-Up:
Pick a place to start & gather materials

Sort:
Decide if the item is Keep or Out:
Create categories

Store:
Put things away immediately

H
| 4 4 JA Hgmthare
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Hands-on Support in the Home

Sorting with the 3-S Technique

Set-Up:
Pick a place to start & gather materials

Sort:




Only touch things with client’s permission

The client makes all final decisions

Support client to stay focused

Have client speak aloud thoughts as they sort
Be encouraging: recognize small gains
Support with decision-making: questions

* Have you used this in the past year?

* Could you get this some other way if you really
needed it?

» Would letting this go help with the clutter?

Home
HealthCare

Creating More Independence

+ |s this really important, or does it just seem that way
because you're looking at it now?




Hands-on Support in the Home
Sorting with the 3-S Technique

Canadian
Diabetes

Put things away immediately. Undecided.
Garbage/donation/sell. Re-organize. A HealthCare

_ More Independence

Home



Hands On Assistance

CBT Skills
Teaching

A&E Hoarders Buried Alive; Mar 9 2011; Order out of Chaos

Home
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What about Extreme Cleanouts?

Does not address behaviours that create clutter. ﬂ,-”i/;AHgmthare

Creating More Independence




Not all Clutter is Hoarding Disorder

SSe . Hoarding
WY Disorder

Dementias Huntingtons

Acquired Brain Injury Prader Willie Syndrome
Diogenes Autism Spectrum Disorders
Parkinsons Frailty, Depression, Vision...

72 JA Home
HealthCare

Petrusa et al 2011; Frost et al 2011; Creating More Independence




Assessment of Hoarding Disorder

Hoarding Rating Scale
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Select a specific pile, ask
which objects could be
discarded right now.

Clinical AX: sI-R, HRS, SIDH,
UHSS
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What about Extreme Cleanouts?

Optimize: collaborate with Client, respect the home’s
contents, set up keep boxes/areas, consider appointing
surrogate decision-maker, use clear garbage bags

Collaborative, client-
driven removal once
discard skills well
integrated.

Safety risks far
outweigh risks
of cleanout

Home
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Assessment = Where is my Client (today)?

KEY INDICATORS:

CBT Skills
Teaching

>

afety & Eviction Risks

To Develop Plan:
« Assess: what are the key safety concerns
In this situation?

Safety & Eviction

& §#\ HealthCare
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Eviction — How can | assist?

v'STEP 1: Be informed

v'STEP 2: Educate client & Advocate
v'STEP 3: Prioritize goals

v'STEP 4: Provide hands-on support

72 JA Home

Creating More Independence




Eviction — How can | assist?

v'STEP 1: Be informed

KNOW THE LEGISLATION
v'Residential Tenancy Act
v'Ontario Human Rights Code
v'Legal Aid
v'Property standards

72 JA Home
/ HealthCare
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Notice to Terminate a Tenancy Early
o |

Residential Tenancies Act

Notice to Terminate a Tenancy Early
 willfully or negligently damaged the rental unit or the complex

« substantially interfered with the reasonable enjoyment of the
landlord or another tenant.

« The tenant of the rental unit has seriously impaired the safety
of another person.

Legislation permits enforcement of decluttering Home

HealthCare
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Pick a Place to Start

Common Eviction
concerns:

= Fire risks

» |nfestations

= Qdor, cleanliness

= Damage to structure, appliances

= |[andlord/maintenance access to
exits, appliances, heating

= Pets unmanaged
= Rent not paid

Common Bylaw
Infractions (ruran:

Fines can be imposed on property owners who are in violation of
bylaws. Inspectors are dispatched in response to complaints.

Bylaws cover:

Yards, structural safety, exists, garbage, doors, infestations,
cleanliness/sanitary conditions, plumbing, appliances

Home
HealthCare
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Bedbug Life Cycle

4 Weeks - 5 Months Depending On Conditions

Residential Tenancies Act

Eggs Isthstor  2ndinstar  3rd Instar 4th Instor Unfed Adult  Fed Adult (engorged)

Female bedbugs lay between 200 and 500 eggs during their lifetime.
After each bloodmeal the insfar will mott. Each instar will moft 5-6 fimes before becoming

an adult. Adult bedbugs ore flat uniil they engorge themselves with a bloodmeal.
Adult bedbugs can live 10 or more months WITHOUT a bloodmeal. |::>

Details About | The jandiord must provide details about the events that led to giving you this natice, inciuding information
the Reasons for | about the dates and times these events occurred.

this Notice tn February 2th, 2011 the landlord met with the tenant in the remtal unit to discuss the problem
with bed bugs and unit condition. They review procedures to prepare for treatment that would
take place on February 13th, 2011 and the tenant agreed to follow the instructions provided.

Cn February 13th, 2011, at 1:45 pm the landlord inspected the unit with a pest control technician
whe attended to treat for bed bugs. They found that it was in an unsanitary state with hed bugs
throughout. Purthermore the Tenant has failed to prepare the unit or improwve the condition from
the February 5th inspectionn. The atate of the unit made it impossible to treat for bed bugs.

The Landlord is informed by its pest control agent that this infestation is spreading from this
unit to other units. Despite the offer of assistance of the Landlord, and the offer of
aszistance from community rescurces such as Homemakers, the Tenant will not accept such
assistance nor will he rectify the unsanitary condition of the unit and prepare it for treatment.

There is debris; garbage, clothing, papers, items that appear toc have been brought in from the
atreet scattered throughout the unit covering 80% <f the floor area. This notice may be voided
if the tenant correcta the behaviour sat out in this notice bv correctinog the ahowve which
includes, but ia not limited to sorting and removing debris from the unit, bagging clothing as
par the previded instruction sheet, removing all food-stuffs frem the floor, throwing out old
newapapersa, reducing the gquantity of items so that there is space to spray in all rooms in the
unit including surrounding all furniture and baseboards, and correcting the condition ac that the
past contrcl company is abkle., in ite expert opinion., ko treat the unit for bad buaos.

The peat control company charged the landlord £100 as a flat-rate cancellation charge for the
wasted vieit and ancther wisit will be required.

Rs part of the veiding of this notice, the landlerd iz also sesking reimbursement of the 5100
aoat they incurred that was wasted due to the tenant's failure to prepare for unit treatment.

Home
Harry Fine, “Ontatrio Landlord and Tenant Law Meets Bed Bug Crisis”; online: m HealthCare

Creating More Independence




Human Rights Code

Landlords must work with tenant in "shared responsibilities of
accommodation”

DUTY TO ACCOMMODATE:

Ex: contact community supports, provide organization and clutter
removal services, short-term tolerance of moderate health &
safety concerns, tolerating a degree of unkemptness.

* To the point of “undue hardship.”

« The greater the resources of the landlord, the more involved the
accommodation measures must be.

Human Rights Commission policy guideline on Human Rights in Rental Housing.

www.ohrc.on.ca

Home
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Blum, L. 2013. Buried Alive: The Human Rights implications of Compulsive Hoarding in the Landlord-
Tenant Context. Canadian Journal of Poverty, 2:2 C.J. Poverty Law.




Eviction — How can | assist?

v

v' STEP 2: Educate client & Advocate
Options & consequences:
* Do nothing —eviction likely
= Appeal eviction (legal support)

» |dentify specific reasons for eviction and/or
key safety risks: address these/ negotiate
with landlord

72 JA Home
/ HealthCare
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Legal Aid

LEGAL AID ONTARIO

AIDE JURIDIQUE ONTARIO

Involve early in process (before N5 or N7)

Assist client with Landlord & Tenant Board

— Duty to Accommodate: adjournment, interim orders; mediated
agreements

Adjudicators typically seek change in clutter conditions over a period of a
few months.

Home
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Advocate for your Client

1. Establish the existence, seriousness & impact of a
disability:
« oObtain diagnosis
* Impact symptoms have on maintaining environment

2. Support / arrange efforts for intervention:

« Tenant to demonstrate they are an active part of the
accommodation

Home
HealthCare
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Harry Fine, “Thoughts on Ontario Residential Landlord and Tenant Law, 2010; online: http://landlord-law-
ontario.blogspot.ca/2010/11/hoard-and-bedbugs-and-fires-and-mental.html




Advocate for your Client

3. Educate the landlord about their need for
accommodation

« “Buried Alive: the Human Rights Implications of
Compulsive Hoarding in the Landlord-Tenant Context”.
Laren Blumas, JD Osgoode Law School.

« OCfoundation.org Hoarding Fact Sheet:

« DSM-5 Criteria

Home
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Harry Fine, “Thoughts on Ontario Residential Landlord and Tenant Law, 2010; online: http://landlord-law-
ontario.blogspot.ca/2010/11/hoard-and-bedbugs-and-fires-and-mental.html




Eviction — How can | assist?

v
S
v HO X
Goa\®

v' STEP 3: Prioritize goals
v’ ldentify & address specific reasons for eviction
« Clearout kitchen - keep all flammables 30cm from
stove; do not store items in oven

« Declutter living room - clear 1m pathway to back exit,
remove items within 1m of radiators.

Home
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Eviction — How can | assist?

v'STEP 4: Provide hands-on support

72 4R Home
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Creating More Independence




Assessment = Where is my Client (today)?

KEY INDICATORS: Imodifiers |

CBT Skills

Modifiers:
 Anticipate occurrence A o0 care
» Assess by observation as you implement plan Creting or Independence




Refine Implementation Plan

Prioritized Servic
(Safety & Evictio

Goa\®

+ Limited Insight & Motivation
« Refine plan to include motivational strategies
* Reduce pace & expectations around goals

Home
HealthCare
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Insight — Often Described as Limited

Insight in Community Sample:

Treatment for HD:

Aware of
» Less likely to seek Little Irrationality

> ngh drOp_Out Insight of Behaviour
» Passive resistance @
(e.g. no homework) ‘
>

Motivation fluctuates :
(= belief that Tx does not work) No Insight

Whyf) E g O _ S y n t O n i C i ty \S/\t/%l:f(tgg(g)r?it? gcllgr (2001). Hoarding by Elderly People. Health and Social
+ Low Insight

Home
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Assessing Insight & Motivation

Limited Insight:

1. Anasognosia
2. Over-valued beliefs
3. Defensiveness (reactance)

Motivation:
Readiness Ruler — specific goals

& §#\ HealthCare
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Importance — Confidence Ruler

How important is it to keep all flammables 30cm from stove?

Not At All Convinced Totally Convinced
0 1 2 3 m 5 6 7 8 9 10
\4
How confident are you that you can remove all items within 1m of radiators?
Not At All Confident Totally Confident
0 1 2 3 4 Q 6 7 & 9 10

Why “4™? Why not “6"7?
What would it take to move from a “5” to an “8"?

Importance/Confidence Score | Stage of Change

0-2 on either Pre-Contemplation
3-7 on either or both Contemplation
’< 7 on either Not motivated to change
8-10 on Conviction Determination
9-10 on Confidence Action or Maintenance A.;'Q?.,Ca,e

_ .ore Independence



Assessing Limited Insight

Anasognosia:

1. Not knowing there is a problem
« Lacking awareness of problem severity
« Indifference to consequences of hoarding

*  More likely to interact with community providers than
outpatient clinics

Blue black is v/riie gold 27

AVOID TEMPTATION TO DEBATE

Build discrepancy to support client to draw their own
conclusions (where life is vs. where would like to be)

Home
HealthCare
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Frost, Tolin, Maltby (2010). Cog Behav Practice, 17: 404-413




How to address Anasognosia

client: My landlord treats me like a child. He just comes by and judges me,
threatens me!

Client: Yeah, they are.

Client: If he drops the eviction and just leaves me alone!

Client: Yes, and | can get on my with life. I've had to put things aside to
deal with all this. It's a distraction, and unneeded one!

Client; NO.

Build discrepancy to support client to draw their own
conclusions (where life is vs. where would like to be)

WA Hgmthare

Creating More Independence

Frost, Tolin, Maltby (2010). Cog Behav Practice, 17: 404-413



Wi

Waels |
CBT Skills
Teaching

WA Il:'lgm?hCare

https://www.youtube.com/watch?v=0lKtz1890Ck Creating More Independence




Assessing Limited Insight

Over-Valued Beliefs

2. Thoughts about possessions so tightly held can appear delusional

« Range from mild to extreme
 Sentimental/Instrumental/Intrinsic

Example: Aunt’'s 300+ Cookbooks = identity as a good cook/mother, dream of having
grandchildren over for holiday dinners, connection to deceased aunt.

AVOID (1) PRESENTING RATIONAL ARGUMENTS OR
(2)TELLING CLIENT TO DISCARD TO DECLUTTER.

Support client to test beliefs with
Behavioural Experiments

Home
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Frost, Tolin, Maltby (2010). Cog Behav Practice, 17: 404-413




Addressing Over-valued Beliefs

Over-Valued Beliefs

Support client to test beliefs with
Behavioural Experiments

72 A Home
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Frost, Tolin, Maltby (2010). Cog Behav Practice, 17: 404-413




Assessing Limited Insight

“Defensiveness”

3. Perception that personal will is being imposed upon
 Presents as argumentativeness, frustration (client/therapist)

Therapeutic reactance: motivation to restore personal
freedom perceived to have been threatened/lost

« Maintaining control over possessions

AVOID PRESENTING REASONS TO DECLUTTER;
OR ISSUING DIRECTIVES

Demonstrate to client they are in control.

Home
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Frost, Tolin, Maltby (2010). Cog Behav Practice, 17: 404-413




Addressing Defensiveness

“Defensiveness”

All sorting decisions are theirs, ask
permission to touch things, set goal to
create living space (vs. declutter),
provide choices (do this or that now?),
let go of personal agenda for change

Demonstrate to client they are in control.

Home
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Assessment = Where is my Client (today)?

KEY INDICATORS: |REFINERS

CBT Skills
Teaching

Modifiers:
 Anticipate occurrence A o0 care
» Assess by observation as you implement plan Creting or Independence




Cognitive Functioning

Attention

2. Memory (isual)

3. Categorization

4. Decision-making:

Neurocognitive impairments key factor in the
onset and maintenance of hoarding.
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[Woody et al, 2014. ClinPsychol Review, 34: 324-336; Gilliam & Tolin, 2010]




Refine Implementation Plan

Prioritized Servic
(Safety & Evictio

Goa\®

+ Impaired Cognitive Functioning
* Refine plan to include organizational supports
* Reduce pace & expectations around goals

Home
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Assess Decision-Making

i Y

Sorting: Longer to decide, more anxiety,
activation of regions in brain associated with
emotional regulation. Effect greater with own

papers.

Tolin,Kiehl,Worhunsky, Book, & Maltby, 2009; Tolin et al., 2012

Iowa Gambling Task
No impairment observed:
complex decision-making.

Global indecisiveness
likely not specific feature
of HD.
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HealthCare

Creating More Independence




Strategies for Decision-Making: Thought Listing

Cognitive re-appraisal may not be the most effective ingredient in
CBT for HD; neural regions required for re-interpretation may be
Impaired. >

Distancing via thought listing: describe aloud thoughts

about ,
0% Magazine
Personal Item 20%
20% A 10%
10% 0%
o 0% T T el
| Dl".\ ~ 5 s 10%
,§ -10% S O - == HD-TL E 20% —4— HD-TL
£ . K ¥ -
§ 2% : . _ —8— HD-CR % 205 —B— HDCR
® - ~ <+her CCTL E soer CCTL
2 30% % ~ o S 40%
S _a0% ’
-50%
S0% 4 e,
% "-~% .......... % ......... ,} 60%
-60% -
-70%
-70%
Fig. 3. Changes in distress ratings over time for the newly acquired item (magazine)
Fig. 2. Changes in distress ratings over time for the personal item. trial.
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Frost et al, Behav Res Ther, 2016; 85:13-22.Adams et al, 2015, Behav Ther, 38(4): 87-97




Letting Go
STEP 1: STEP 2: STEP 3:
Recognize Physically Begin
your discard item processing
attachment (or do not emotional
to the item acquire item) attachments

Strategies for Decision Making: Practice
DECISIONS

STEP 4:
Keep
processing
attachments
and start
developing
new beliefs

STEP 5:
Integrate
new beliefs
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Assess Categorization

ORIES

HERSHEY'S

Milk Chocolate

Hoarding: longer, more piles, distressing

Luchian et al.,2007; Wincze et al, 2007; NOT Grisham et al 2010

Clinically significant visual categorization impairment observed:
Delis-Kaplan Executive Function System — sorting test
[Mackin et al, 2016, Depr & Anx, 33:211-218]
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Assess Memory Beliefs

Worry about forgetting information, ;
events, relationships:

——le )

Mlemory Test:
Research Inconsistent: possible
Isuospatial memory impairment

Home
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Frost & Hartl, 1996; Tolin et al 2011, Moody et al 2014; Mackin et al, 2016, Depr & Anx, 33:211-218]




Assess Attention

* Robust relationship between ADHD and hoarding:
~28% meet ADHD criteria

« Self-report high levels of inattentiveness
« Research suggests possible visual attention

Impairment

Observe Client:
Difficulty staying on
task during session,
easily distracted,
tangential, overly-
inclusive speaking
style

N

Strategies: Redirect & Focus:

“How about we finish this bag of shoes before

moving on...”

“Margaret, let me interrupt you here... | only have a
limited time to help and | really want to see you
succeed with your organizing... do you want to store
these shoes in the closet or front hall?...“

Tolin & Villavincencia, 2010; Frost et al 2011; Moody et al, 2014

Creating More Independence



Assess: age

Elders who Hoard:

« More risks: safety & eviction

« Comorbidities: physical &
psychiatric

« ADLs impaired

« Cognition impaired

Cognitive Rehabilitation

Home
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Ayers et al, 2015




Assessment = Where is my Client (today)?

KEY INDICATORS: |REFINERS

CBT Skills
Teaching

Modifiers:
 Anticipate occurrence A o0 care
» Assess by observation as you implement plan Creting or Independence




Assessment - Functional Goals

Client’s values, dreams and goals.
What drives motivation to
for a livable space?

ETE

ADL-H measure impairment in key

functional domains.
[Frost et al 2013]
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Focus on Specific Area of Home

Start with the easiest changes
« Garbage, items with least perceived value

Clear a place to make room for organizing activities

» Clear off the back porch so recycling can go out
» Clear off the dining room table for a sorting space

Choose something that impacts daily activities

* Organize the front hall so its easier to get in the door
» Clear out the kitchen sink to be able to prepare a meal

Home
HealthCare

Creating More Independence




Focus on Specific Area of Home

« |dentify an area that will facilitate other goals

— Clear around the bed so that the PSW can assist with the transfer

— Sort through the dining room so as to be able to start having family over for
the holidays

* Pick objects of a particular theme
— Collections, toiletries, toys, etc

« Choose objects that will make for visible changes
— Bulky items like furniture, bedding

If not Safety Risk ...Start Anywhere! —there is no
wrong place (but pick one place and stick to it)

Home
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Acceptability of Hoarding Services

More acceptable if:
v’ personalized

v being held accountahle__.
(goals, home visits)

v belief that treatment
Works

Innovators!
More acceptable options needed.

i

Rodriguez et al, 2016, JOCRD, 11: 1-8]
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Assessing Readiness / Stage of Recovery

‘/What type of service will most

support positive change?
What are they ready for?

72 A Home
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Assessment: What type of service will help\?

'\'odaY"

Readiness Spectrum

Action.......... Preparation....... Contemplation........ Pre-Contemplation

CBT

Some overlap; Not static;

Home
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Assessment = Where is my Client (today)?

KEY INDICATORS: |Modifiers |

CBT Skills
Teaching

Cognitive Functioning=—
—— 4.>Slignt Goals ==
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Today’s Objectives

By the end of this session:

v" Name two main types of approach to treating

Hoarding Disorder (HD)
(What can be done to help)

v' List an assessment tool to identify key

safety/eviction risks and preferred Tx approach
(What to assess for so as to know how to best help)

v' Identify one strategy (or more!) to set up and

address your plan of service.

(How you can develop a plan to help based on your assessment)
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HealthCare

Creating More Independence




VHA Home HealthCare (VHA)—a not-for-profit charity—has provided
care since 1925. With over 1,800 staff and service providers VHA offers
home and community services that support Ontarians’ independence
including: homemaking, nursing, personal support and rehabilitation

services.

VHA is:
*Accredited with Exemplary Standing by Accreditation Canada

An RNAO Best Practice Spotlight Organization candidate and,;

A founding member agency of United Way Toronto.
www.vha.ca
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